Instructions for Security Administrators to request E2E access for ITD
Customers

6/28/06

Granting an employee security access to the ITD E2E Service Catalog gives the person
the ability to report incidents and request services. Even though requesting a service may
ultimately incur cost to your agency, agencies will not incur additional costs without
following chargeback procedures, including obtaining appropriate approvals.

Login to the ITD E2E Cataog.

In the catalog:

Click in the checkbox next to “E2E Access’
Click on “Request Service”
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Y ou will be shown the following screen, click on “Yes’

B irnicantar Sarvics Managerent by Cormputar kmociras - Mlicramil insaraek Explarar gravided by ifeenaien Tecknalopy Bieian

Fe BN Vew Feaole  Book  Hel *
G” T "_‘I .2: ': it fariasias 'F." e i ﬂ a3
bers I bt mvoeresce ke s ekt - B jui B
Fkdobe < YT - &) B O e L g Y F——
Information Technology Division Mass. :I

Arcnunt: [TROO00
Chazk fam beoe rask iz the aSeer sou mnh b soismnie b

Procasd with the Service Recusts belos? Tag Ha
Add EZE Acopss

B Airvesd

EER FTT Y = o FYSN

D 2T Camgvier facouies IntemaBina, Inc. &l ngbls rosereed.

] por -Hl'r\.t

Y ou will be presented with the following form, Green fields are required, then click on
Submit.
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Y our request has now gone to the e2e technical team for further processing. Once a userid
and password is assigned, your employee will receive an email notification. Y ou will also be
notified via email once this request has been completed.



